
Annual 47 C.F.R. § 64.2009(e) CPNI Certification Template 

EB Docket 06-36 

Annual 64.2oo9(e) CPN I Certifk:ation for 2012 covering the prior calendar year 2011 

1. Date filed: January 30. 2012 

2. Name of comj)llny(s) covered by this certification: WAT.C.H. TV Company 

3. Form 499 Filer ID: 827573 

4. Name of signatory Thomas N Knippen 

5. Title of signatory: Vk:e President 

6. Certification 

I. Thomas N. Knippen certify that I am an officer 01 ths company named above, and 
actirJg as an agent of the oompany. that I have personal knowledge that the comj)llny has 
established operating procedures that are adequate to ensure compliance with the 
Commission's CPNI rules. See 47 C,F.R. § 64.2001 el seq. 

Attached to this certification is an accompanyillg st~t6ment explainirlg how the 
company's procedures ensure that the company is in compliance Witll the requirements 
(including those mandating the adoptiOil of CPNI procedures. trainirlg, recordkeeping. and 
supervisory review) set forth in section 64.2001 et seq. of the Commission·s "lies. 

The company has not taken actions (i.e .• proceedings instituted or petitions 1IIed by a 
company at either state commissions, the court system, or at the Commission against data 
brokers) ~g~inst data brokers in the past year 

The company has not received customer complaints in the past year conceming tile 
unauthorized release of CPNI 

The company represents ~nd warr3llts th~tthe above certification is consistent with 47. 
C.F.R. § 1,17 which requires truthful and accurate st~tements to the Commission. The company 
also acknowfedgwth~t lalse statement'!>arld misrepresentations to the Commission are 
pun!:",~pbj:/rTitie It I ~e and may subject ~ to enforcement action. 

£:;,.".. H'"'"'~",-Z " ;~ 
Attachments: 

\'/</ 
Accompanying Statement explainillg CPNI procedures 
Explanation of actions taken against data brokers (if applicEble) 
Summar)' of customer complaints (if applicable) 



W.A.T.C.H. TVCO~lPA~Y 
ST A TF:Ml';!H OF CP:'IOI PROCEDURES 

W,A.T,C,H, rv Company has created a CPN! Policy Halldlxxik cOllm;tlillg tile following 
pr"""dure, th.1t it has ad""l<:u to o",ur~ tOC protccti,on or C P"'II, The handbc:<>k descril>es <>'1r prooeciurcs 
ill gr=r d.1:ail and pro,jd;;:s p,.~ctical g\lidatl~.e OIl how to protect against unauthonzoo di~dosur~ OJ U"" 
oCCPNI, The h~ndbook is dimribute<l to our "mpluy,x, uuring lIaining ~ud sc,,·~~ ~s an irnportam 
rcR-TCll"" IDol for our cmploy;.>;s, 

n~\y (0 Prote~t erNI 

w~ as u communication< companies rocugmzc oor duly to protect c",tonlcr CPN I, We may !I(){ 
disdllS~ CP}'ll0 uniluthoriccd pocrS()/lS, rH)f may w~ us~ CP:'(j in ""Itaill way' ,,-iiliout wusc.nt [Tall' our 
c"stom~rs, Betore We '''''In provide cu,tom"rs with their o\\·n CPNI, w~ m",1 allthcnticate the CllsjOU"'L 

Vic rccogtu/c th~1 th~rc are a f~w ca,es in which we can di,dos~ CJ0,l without first obl~.Itlillg 
cusromer approval 

I, Adminimratin: use \Vc rrun' 1l>C CPN! to iniliJi". ,",uier, hill (1M coliodfor 
communications ,orv"",", 

2 Prote,tjoo ofcarrier an ! khird v'qtii'S: W~ may "se CP'II to protect the intere,!, of om-
compall i~s, s"ch <1S to prev",t fra\ld or ille!!al \"e of 0\lI ,yst= and networl, Employccs ~ rc llotiJkd of 
the mel" to tak~. if any, m the,~ ,ort, of,itualiom. 

~ As r.:\j1\Lred bv law: We may di,cio,,, CPN! if W~ nrC required to by I~\\·, s"ch ~~ through 
legal pr"""" (,Ubjl<X:JI,lS) or in r~:;potls~ to rcqllects by la", entOrCml«lt. Employ"", ar~ I1OIifr;d of any 
slcps th~)'- "'UBI takG itl thes~ sitnations 

OH 0",. lise Of (1''11 

\I/e rn.,"y m e CP}'llo pnwide or markd. ~cr'r'iC($ 10 0." existing ~Ilstom~" We moder:rtand that 
we ,u'~ n;quircd to oblain cuSIOll'lt'r approval prior to using Cl-'N! in "",tain ways 

\Ve undcrmwd that we do !lot J1cC\llo obtain C-Uft~r approval be:tor~ using CP1\l to lllarket 
",r.-icc~ 10 ou r ~,i"tillg c<".tomers within the categories uf ""r.';cc to which tOC C"~IOltICl a.l ready 
sub", ... il"," 

We Ilnder,tan<i th.1.t we may nol. us~ CP:'<l to m<l.r\,~l ~cr .. ic~s that are in a ,ervi"" cat~gory to 
which (he ~"slon",r ~.JlQl: a Ircady s!1bscribe without customer approval. 

We understand that "" e,umol U"~ CPNI to solicit ~ CllmOll'l<'-r \() add a ,,,,w category of s~rvice 
wiiliolll fir,l obtaining th~ c"stOlllcr· S approval. 

We nJ~o ulldcr,l~ud thM y..~ do not nee.:! cllstomer con,em lx,fore Ilsmg CPN! w market '"ndj<md..
to-bn,ic'-' B~r,.ic~s such as speed dialing, complllcr-l'[<Jvidcci dir~ctory' assismnc~, c~.ll monitoring, call 



Ifth. c.ustoo"" requests Cl'NI through r~guhu'maiL or if the ~U.lu!lltr cannot campi), with OIlC oj' 
the authcotimtio<l ">;.1hod~ ~bove, we send th. r"'lutsted infomilltion to tile cmtomer's address of rucold 
only. 

At this tim"_ "" om'I oolin,; account acccss to 0." VolP C"Stom~rs o"]y. w~ p~S8"'Qrd protect 
onlin~ ~c<;es! to ePN L All existing customers "'W~ c.labhslcl p",,'Swor<k and new customers ~'Stab]ish 
passwords at sel,lC<; iniliation. \V~ 00 not allow C\J~tom"rs to cllOOSC PQ,~words h~~cd on th.ir r...cti Iy 
availabk biogmphic~.1 io 10l'mation 01' account data 

'''ft~l~. customer h<1;l madc J tailed attemrt' to log into his/her onlia;, account. we block milinc 
;KCeSS to the account tor security purpose,. Cuslon>VrS l<..>ekul OUI of lli;;ir online ""counts mu~t PI'CS~llt. 
photo ioontificaticn al our office to rcgaiu oll]i,,,, W;COOllt "ec~ss. Furth~rmore, i I' a CllstOlll"r loses or 
forgets hi<./l"'r online ac<;ount pa"wurd_ Ill(; custcm<-'I must. prcs~--nt photo idrnlification at 001' orJicc 10 
obtain password infonllalion [Dr thc nccoullt. 

Cu,fomel' Notificltjog vf CPN! Righls 

We provide a C P:\I privac.y )Xllicy to all customers mmually. a, a bill insert in lh.; D:.;ccmb;;r bill 
Tili, polic)' plovides ootification lo ",1.cl! ~lI'lcm<--r ofhis.,1u right to reslrict <lSC of, d i~clo,",,, oj; Qnd 
accc," w lhaL ~lI'lonu's CPN!. We maintain a list ofa11 customers woo r.ceiye tl", rrivac.y )Xllicy, the 
date on which the policy i.o; 'em. ,uxl a copy oflli;; policy in (I<,r I"COrdS lor CH1C (1) year 1011ow'''£ th¢ 

mailing of lic policy. \Yc pmvi(\;; ~(klit;ona] copie~ of tl", C P:\ j rri\'acy policy to all customers who 
request it ~nd to all *w customers uran activation of selvice 

TIle policy contains an "I't-<lUt custOOler approval not.i"" Cuslcrncrs who do not wi>h 10 allow u~ 
to l"e their Cl'NI to mark~1 '~n'lCCS outside !heir C"':lUilS ~crvicc catcgories, or who do not ",ish to allow 
liS W shar~ ihcir CPNI with amli~ks, have 30 days to mlltaet liS to tell liS that they do nO{ approve of this 
us~. If W~ do not 1I.:or hack fmlll the custmnel wilhin 30 ililY', wc lLn<krmllld lhaL We ",.~ fro: to usc their 
CP1\'I for rhc~c purposes. W~ .,,'derstand th.lt customers can dlange their option at any time by 
contacting us, and ''Ie 1I00ify our customers of this right 

\\'e ma;nlw" r~cords oftl>e customer< v"ho roceived the opt'1JUl approval notice and Iecmd, of 
the custcmer, who Coolllded uS to opt (I<,t in accon\a.nce with our record-keeping policies. 

We understand that we must provioc w:rillcll110tiCC to the fCC within five (5) hUSU1CSS d~ys ir 
our Opl-oot rocc.h;UUSlll> do 110t wo,'l prO!",rly to t1l.: degree that our cu,t<>tllerS' inability to "In out is 
11W,,, than a" anomaly. 

Training ADd Disdpline 

w~ trained all of OOt cmplo)'"", r,,£arding: the mmpany's CP" j policies rri()]' to the effective 
date 01' n", "'o;t recent C P~ I reg,lliations_ December 8, 2007. Emplo)"c> ar~ r;:;quircd lo allClld "" aIlllual 
rnralDlllg to Cllsure that. t.he)' "nd;;r;;tJ.o'<l the C{lmpanie,' Cl'N I policies and any llpdat~' to those policies 
N,;", cmplo)'~s who willlJ.'l\'e ac<;"ss to Cl'l\"I are train<xl whm lIK--y jomlhe <.:Omp=~'. and !hCIl alt.ctld 
tl>e regulady-scl>edllied IliralDlDg >c-.,;,iom. AI. ~1C co"cl "~;OI' 01' ,,"ell tf~ ill ing S~-";~;OIl, cmplQyee~ arc 



(iii) a detaikd description of tI", CPYI breached, and (iv) ti,e circum'tance, of II", hreacb, 

Dnring tk Co\l rsc ol'th~ yea.r, we cO\l1pik infOfmatiO\l reg~rding pr.;tc,kr <1trGmpts to g~.i" 
improper ac,,"ss to Cl-'NI, including any breache, or att=ptOO breaches_ We inclnde 11m intollllation In 

our anllual CThl wmpfumcc ccnificau()11 filed with the FCC. 

Signed 

,-''- .. . , 
v 


